
Documentation Needed for a Home Mortgage Loan 

o Completed loan application

o 2 forms of Identification (Typically, Driver’s License and Social Security Card)

o 2 most recent paycheck stubs

o 2 years of previous tax returns including all schedules and W-2s

o 2 months copies of all bank account statements

o 2 months copies of all investment accounts

o Contract for purchase of home (Not applicable, if refinancing)

o Documentation supporting any additional income disclosed on application

o Copy of home owner’s insurance or agent contact information (Refinance only)

Additional documentation for small business owners: 

o Current Profit and Loss statement

o Current Balance Sheet

o 2 years of previous tax returns for the business

Doolittle Branch (573)762-2076 
91 Truman Street, Doolittle, MO 65550 

Rolla Branch (573)368-2076 
1515 Martin Springs Drive, Rolla, MO 65401 

St. Robert Branch (573)336-2076 
907 Old Route 66, St. Robert, MO 65584 
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SERVICING DISCLOSURE STATEMENT 

Lender 
CITIZENS BANK OF THE MIDWEST 

1515 Martin Springs Drive 

Rolla, MO 65401 

Borrower 

Date 

Loan Number 

Property Address 

NOTICE TO FIRST LIEN MORTGAGE LOAN APPLICANTS: 

THE RIGHT TO COLLECT YOUR MORTGAGE LOAN PAYMENTS MAY BE 

TRANSFERRED. 

You are applying for a mortgage loan covered by the Real Estate Settlement Procedures Act (RESPA) (12 U.S.C. 2601 et seq.). 

RESPA gives you certain rights under Federal Law. This statement describes whether the servicing for this loan may be 

transferred to a different loan servicer. “Servicing” refers to collecting your principal, interest, and escrow payments, if any, as 

well as sending any monthly or annual statements, tracking account balances, and handling other aspects of your loan. You will 

be given advance notice before a transfer occurs. 

Servicing Transfer Information 

We may assign, sell, or transfer the servicing of your loan while the loan is outstanding. 

By signing below, I/we acknowledge receiving a copy of this disclosure. 

 Date 

 Date 

 Date 

 Date 
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BORROWER’S CERTIFICATION & AUTHORIZATION 

Mortgage Loan Originator 
CITIZENS BANK OF THE MIDWEST 

1515 Martin Springs Drive 

Rolla, MO 65401 

Borrower 

Date 

Loan Number 
Property Address: 

Certification 

The undersigned certify the following: 

1. I/We have applied for a mortgage loan from the Mortgage Loan Originator. In applying for the loan, I/we

completed a loan application containing various information on the purpose of the loan, the amount and

source of the down payment, employment and income information, and assets and liabilities. I/We certify

that all of the information is true and complete. I/We made no misrepresentations in the loan application or

other documents, nor did I/we omit any pertinent information.

2. I/We understand and agree that the Mortgage Loan Originator reserves the right to change the mortgage loan

review process to a full documentation program. This may include verifying the information provided on the

application with the employer and/or the financial institution.

3. I/We fully understand that it is a Federal crime punishable by fine or imprisonment, or both, to knowingly

make any false statements when applying for this mortgage, as applicable under the provisions of Title 18,

United States Code, Section 1014.

Authorization to Release Information 

To Whom It May Concern: 

1. I/We have applied for a mortgage loan from the Mortgage Loan Originator. As part of the application

process, the Mortgage Loan Originator may verify information contained in my/our loan application and in

other documents required in connection with the loan, either before the loan is closed or as part of its quality

control program.

2. I/We authorize you to provide to the Mortgage Loan Originator, and to any investor to whom the Mortgage

Loan Originator may sell my/our mortgage, any and all information and documentation that they request.

Such information includes, but is not limited to, employment history and income; bank, money market, and

similar account balances; credit history; and copies of tax returns.

3. The Mortgage Loan Originator or any investor that purchases the mortgage may address this authorization to

any party named in the loan application or disclosed by any consumer credit reporting agency or similar

source.

4. A copy of this authorization may be accepted as an original.

5. Your prompt reply to the Mortgage Loan Originator or the investor that purchased the mortgage is appreciated.

Borrower 

Date 

Initials 
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FEDERAL CREDIT APPLICATION INSURANCE DISCLOSURE 

I have applied for an extension of credit with you. You are soliciting, offering, or selling me an insurance product 

or annuity in connection with this extension of credit. FEDERAL LAW PROHIBITS YOU FROM 

CONDITIONING THE EXTENSION OF CREDIT ON EITHER: 

1. My purchase of an insurance product or annuity from you or from any of your affiliates; or

2. My agreement not to obtain, or a prohibition on me from obtaining, an insurance product or annuity from an

unaffiliated entity.

By signing, I acknowledge that I have received a copy of this form on today’s date or within three (3) days if I have 

applied by telephone. Unless this disclosure is provided electronically or I have applied for credit by mail, I also 

acknowledge that you have provided this disclosure to me orally. 

Borrower 

Date 

For Telephone Applications Only: 

As an authorized representative of Lender, I confirm that I have made the above Credit Application Insurance 

Disclosures orally to the Applicant(s) and that the receipt of the oral disclosures were acknowledged orally by the 

Applicant(s).  I also confirm that I have mailed to the Applicant(s) the above Credit Application Insurance 

Disclosures within three (3) days beginning the first business day after the application is taken, excluding Sunday and 

federal public holidays. 

Authorized Representative Date 



BORROWER’S SIGNATURE AUTHORIZATION 

Borrower(s) Name and Address Lender Name and Address 

Citizens Bank of the Midwest 

1515 Martin Springs Dr. 

Rolla, MO 65401 

Subject Property Address Lender Contact 

Lender Phone No. 

Loan Number Date 

Borrower Authorization 

I hereby authorize the Lender to verify my past and present employment earnings records, bank accounts, stock holdings and any 

other asset balances that are needed to process my mortgage loan application. I further authorize the Lender to order a consumer 

credit report and verify other credit information, including past and present mortgage and landlord references. It is understood 

that a copy of this form will also serve as authorization. 

The information the Lender obtains is only to be used in the processing of my application for a mortgage loan. 

Borrower Date 

Co-Borrower Date 

The Borrower and/or Co-Borrower have applied for a HUD/FHA loan. The following “NOTICE TO 

BORROWERS” is required for HUD/FHA loan applications using the blanket authorization form. 

NOTICE TO BORROWERS: This is notice to you as required by the Right to Financial Privacy Act of 1978 that 

HUD/FHA has a right of access to financial institutions in connection with the consideration or administration of 

assistance to you. Financial records involving your transaction will be available to HUD/FHA without further notice 

or authorization but will not be disclosed or released by this institution to another Government Agency or 

Department without your consent except as required or permitted by law. 
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NOTICE OF RIGHT TO RECEIVE COPY OF APPRAISAL 

FROM: 

CITIZENS BANK OF THE MIDWEST 

1515 Martin Springs Drive 

Rolla, MO 65401 

TO: 

Loan Number:   

Notice Date:   

Property Address:   

You have the right to a copy of the appraisal report used in connection with our application for credit. If 

you wish to receive a copy, please write to us at the mailing address we have provided. 

Contact: 

Lender/Broker: Citizens Bank of the Midwest 

Address: 1515 Martin Springs Drive, Rolla, Missouri 65401 

Phone: (573) 368-2076 

We must hear from you no later than 90 days after we notify you about the action taken on your credit 

application or you withdraw your application. In your letter, give us the following information: loan or 

application number, if known, date of application, name of loan application, property address, and your 

current mailing address. 

SIGNATURES. By signing below, you acknowledge receipt of a copy of this Disclosure. 

Date 

Applicant 

Date 

Applicant 

Notice of Right to Receive Copy of Appraisal 
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Notice of Identification Requirements 

mandated by the USA PATRIOT Act 
The USA PATRIOT Act and related regulations, enacted in response to the 9/11 terrorist attacks, require 

our bank to implement an enhanced customer identification and verification program. 

These new requirements are intended to: 

• Set forth uniform, minimum standards of bank customer identification and verification for all U.S.

financial institutions,

• Ensure that terrorists and criminals do not use the banking system for improper purposes, and

• Minimize the risk that someone will steal your identity, steal funds from your accounts, and

potentially damage your credit history.

To be effective in identifying those who seek to improperly use the banking system, it is important for 

banks to positively confirm the identity of all those with whom they establish customer relationships. This 

includes individuals, businesses, and other legal entities. In this manner, ongoing monitoring efforts can be 

focused primarily on those whose identity is less clearly established or less transparent, or whose 

transactions pose the greatest risk of misuse. 

As a result, even if you are an existing customer and have provided ID documentation previously, our 

procedures may require that we: 

• Review and copy your identification documents,

• Ask to see additional personnel, company or personal information to establish your identity or that
of the business, and

• Verify your identity with third parties.

Please be assured this information will be carefully protected. In fact, you should also know the  

government requires that banks safeguard personal information and maintain programs to ensure the 

integrity of those protections. After all, our mutual interest is one of trust and integrity. We want you to 

know that we do everything we can to earn that trust. We expect these standards will help make this a long 

and prosperous relationship. 

Your cooperation in helping us satisfy these regulatory requirements is very much appreciated. If there are 

any questions, please ask any new account employee or manager. Thank you. 



FACTS WHAT DOES CITIZENS BANK OF THE MIDWEST DO WITH YOUR PERSONAL 
INFORMATION? 

Why? Financial companies choose how they share your personal information. Federal law gives consumers 
the right to limit some but not all sharing. Federal law also requires us to tell you how we collect, 
share, and protect your personal information. Please read this notice carefully to understand what we 
do. 

What? The types of personal information we collect and share depend on the product or service you have 
with us. This information can include: 

 Social Security number  Credit history

 Account balances  Overdraft history

 Payment history  Credit card or other debt

When you are no longer our customer, we continue to share your information as described in this 
notice. 

How? All financial companies need to share customers' personal information to run their everyday business. 
In the section below, we list the reasons financial companies can share their customers' personal 
information; the reasons Citizens Bank of the Midwest chooses to share; and whether you can limit 
this sharing. 

Reasons we can share your personal information Does Citizens Bank of 
the Midwest 
share? 

Can you limit this sharing? 

For our everyday business purposes - 

such as to process your transactions, maintain your 
account(s), respond to court orders and legal 
investigations, or report to credit bureaus 

Yes No 

For our marketing purposes - 

to offer our products and services to you 

No We don't share 

For joint marketing with other financial companies No We don't share 

For our affiliates' everyday business purposes - 

information about your transactions and experiences 

No We don't share 

For our affiliates' everyday business purposes - 

information about your creditworthiness 

No We don't share 

For nonaffiliates to market to you No We don't share 

Questions? Call 573-368-2076 or go to www.cbmw.bank 

Privacy Model Disclosure 
VMP® Bankers Systems™ 

PRIV-MODEL 8/1/2010 
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What We Do 

How does Citizens Bank of 
the Midwest protect my 
personal information? 

To protect your personal information from unauthorized access and use, we use 
security measures that comply with federal law. These measures include computer 
safeguards and secured files and buildings. 

We also maintain other physical, electronic and procedural safeguards to protect 
this information and we limit access to information to those employees for whom 
access is appropriate. 

How does Citizens Bank of 
the Midwest collect my 
personal information? 

We collect your personal information, for example, when you 

 Open an account  Apply for a loan

 Deposit money  Use your credit or debit card

 Pay your bills

We also collect your personal information from others, such as credit bureaus, 
affiliates, or other companies. 

Why can't I limit all sharing? Federal law gives you the right to limit only 

 sharing for affiliates' everyday business purposes - information about your
creditworthiness

 affiliates from using your information to market to you

 sharing for nonaffiliates to market to you

State laws and individual companies may give you additional rights to limit sharing. 

See below for more on your rights under state law. 

Definitions 

Affiliates Companies related by common ownership or control. They can be financial and 
non-financial companies. 
 Citizens Bank of the Midwest has no affiliates.

Nonaffiliates Companies not related by common ownership or control. They can be financial and 
non-financial companies. 
 Citizens Bank of the Midwest does not share with nonaffiliates so they can

market to you.

Joint Marketing A formal agreement between nonaffiliated financial companies that together market 
financial products or services to you. 
 Citizens Bank of the Midwest doesn't jointly market.

Other Important Information 

For Alaska, Illinois, Maryland and North Dakota Customers. We will not share personal information with 
nonaffiliates either for them to market to you or for joint marketing - without your authorization. 

For California Customers. We will not share personal information with nonaffiliates either for them to market to you 
or for joint marketing - without your authorization. We will also limit our sharing of personal information about you 
with our affiliates to comply with all California privacy laws that apply to us. 

For Massachusetts, Mississippi and New Jersey Customers. We will not share personal information from deposit or 
share relationships with nonaffiliates either for them to market to you or for joint marketing - without your authorization. 

For Vermont Members/Customers. 

 We will not disclose information about your creditworthiness to our affiliates and will not disclose your personal
information, financial information, credit report, or health information to nonaffiliated third parties to market to you,
other than as permitted by Vermont law, unless you authorize us to make those disclosures.

 Additional information concerning our privacy policies can be found at www.cbmw.bank or call 573-368-2076.

http://www.cbmw.bank/


1515 Martin Springs Dr. 
Rolla, MO 65401 

(573) 368-2076

(573) 364-7935 fax

Consent to Electronic Records 

By signing below, you consent to receive your documents electronically via email. The term “documents” refers 

to any and all documents related to the mortgage loan application process, including but not limited to: the loan 

application, required disclosures, appraisals, etc. This agreement is legally binding and applies to all documents 

related to the particular transaction for which this consent was formulated. 

By agreeing to this method, you give your consent to Citizens Bank of Newburg to provide you with an 

electronic version of your documents that may normally be sent by other means. The same terms and conditions 

apply to electronically delivered documents as those applicable to documents delivered in paper form. There is 

no additional cost if you choose to have your documents delivered via U.S. mail. 

By agreeing to receive your documents electronically, you also agree to notify us: 
1) Of any changes in your email address,

2) Of any errors or difficulties in receiving your electronic documents,

3) If you wish to stop receiving your documents electronically and receive via U.S. Mail, by either calling

or writing us at:

      Citizens Bank of the Midwest 
1515 Martin Springs Drive 

Rolla, MO 65401 
(573) 368-2076

servicing@cbmw.bank

A paper copy of your documents may be requested at any time by contacting us at the above address or 

telephone number. We reserve the right to amend, suspend, or eliminate any or all aspects of this electronic 

delivery service at any time and will notify you of such changes. 

Regulation requires you to consent electronically in a manner that reasonably demonstrates your ability 

to access information in the electronic form that will be used to provide the information that is the subject 

of the consent. By signing below you agree to also provide this consent electronically. 

To view your documents: 

It is necessary to have Adobe Acrobat Reader installed on your computer to view the documents. You can 

obtain a free copy of Adobe Acrobat Reader by visiting http://acrobat.com and downloading/installing Adobe 

Acrobat Reader. If using a mobile device, access the App store appropriate to the device Operating System to 

download a PDF Viewer application. Open the PDF attachments. You will be prompted for a password. The 

password will be provided to you via telephone call, FAX, or a separate email. 

System requirements: 

Intel Pentium IV or greater processor, Microsoft Windows 7; 1GB of RAM or greater, Browser with 128 bit 

encryption, Internet 11(latest update) or greater, Mozilla Firefox (latest version), or Google Chrome (latest 

version). 

I/We have read and agree to the terms and conditions set forth in this consent for electronic delivery of my/our 

documents: 

Borrower Date  Co-Borrower Date 

Email address Email address 

Citizens Bank of the Midwest NMLS ID 405550 

http://acrobat.com/


Authorization for Release of Payoff Information 

Owner/Seller’s Name: 

Property Address: 

Mortgage Company: 

Social Security #: 

Loan Number: 

I authorize the above mentioned lender to release payoff information on my account and 
give authorization to fax/email payoff statement to: 

Attention: 
Email: 
Citizens Bank of the Midwest 
1515 Martin Springs Drive 
Rolla, MO 65401 
Ph.# 573-368-2076 
Fax# 573-364-7935 

Effective Date: (please include the daily interest) 

Borrower Signature Date 
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