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First Time Login

a? Download the Citizens Bank of the Midwest mobile app. Search your app store for CBMW and
look for the Citizens Bank logo.

Step 1

Tap Login, then tap Enroll. Enter your identifying details and tap Next.

New user enrollment

Social Security number
Username

Ef and JTIN are also accepted

Passward Account Number

FORGOT?

Email

FIRST TIME USER? ENROLL NOW.

Phone

S -

Step 2

Tap Get Started and choose how to receive your two factor authentication codes:

e Voice or text message: Enter your phone number

and choose to receive your code via text or phone call. @
Enter the code you receive. Protect your account with 2-step
¢ Authenticator app: Open your authenticator app and verification
either scan the QR code or enter the code that
appears manually. Enter the code that generates on Each time you sign into your account on an nrecognized
evice, we reguire your password and a verification code.
your app Never share your code with anyone.
e FIDO Security key: Enter the name for your security & ':dtd an exira 'a*'ed”’f:““_f“Y A
. . , Mier your password and a unique verimcation code.
key, scan the QR code with the device's camera, or #®  Keep the bad people out
insert/tap your device. to sgn nto your account. Lot worttbe enoun

Online Banking 5 © 2025 Citizens Bank of the Midwest
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Step 3
Click Done.

You're all set!

From now on, you can use the code
delivered to this phone number from a text
message when prompted to verify.

Step 5

Create your Username and Password. Click
Next.

Create credentials

‘ Username ‘

Show rules

‘ Password ‘

Show rules

‘ Confirm password ‘

Online Banking
Mobile User Guide

Step 4

Read the Terms and Conditions then click Accept.

Digital Terms of Use
a
Eannec Online Banking & Mobile Deposit Capture Disclosure .
The purpose of this Disclosure Statement is to provide
information, describe responsibilities, and to inform you of certain
rights that you have under the Electronic Funds Transfer Act.
Please Mote: In this statement the words “you” and "your” refer to
the person who uses or is authorized to use Banno Online Banking
services. The werds "we", "our” and “us” refer to Citizens Bank of
the Midwest.
Banno Online Banking Services - You may access our Banno
Online Banking service, Bill Pay, and Mobile Deposit Capture using
the personal Login information created by you upon initial entry.
The following transactions may be conducted:
Transfer Funds between:
Checking
Meoney Market
Savings
External Accounts
Make payments to:
Christmas Club
Loans
3rd Party
Obtain the available and current balance(s) and transaction
history of:
Certificate of Deposit/IRA
Checking
Christmas Club
| nans v

Step 6

After logging in, create and confirm your
passcode for this device. On the following screen
choose biometric login if desired.

Create passcode for this device

0000

6 © 2025 Citizens Bank of the Midwest
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Account Recovery

Use these steps to reset your password and/or retrieve your username.

Step 1

Open the mobile app and tap Forgot?

CBMW now has eStatements. Enroll through
Online Banking. Paper Statements will still be
available for a fee of $2.00 monthly starting in
Jan 2024. Contact us if you need help.

Username

Password

FORGOT?

FIRST TIME USER? ENROLL NOW.

Privacy policy

Step 3

Choose to receive your instructions via email or text.

<
Send password reset instructions

A password reset link will be sent to the phone number or
email listed below. Please request and access the link using
the same device.

= Send via email
Link will be sent to

O Sendvia SMS text
Link will be sent to (=»+) *s=-+20. 3

Message and data rates may apply.

Online Banking
Mobile User Guide

Step 2

Enter your username and email address and tap
Next.
IMPORTANT: Email must match what is on file.

Don't know your username? Click Try another
way to use your social security and account
number instead.

<
Account recovery

We need this info to verify your identity.

‘ Username ‘

‘ Email ‘

Need help?

Can't remember this information? Try another way

Password reset link sent

We've sent a link to . Please follow the
instructions provided to complete your password reset.

7 © 2025 Citizens Bank of the Midwest
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Step 4 Step 5
Email: Open your email. Your username Choose which method to verify your phone
will appear in the email body. Click Reset number and click Next.

Password if applicable.
e Text: Open your text and click the link.

7 J
% °

Verification code delive
Hi Testing, Y
You requested to update your password for
your profile "TestingTester'.

ﬁﬁl () Phone call

If you did not request help setting a new password, please
call (573) 762-2076 immediately.

() Textmessage

Citizens Bank of the Midwest

noreply@cbmw.bank | Privacy Policy
(573) 762-2076

1515 Martin Springs Dr, Rolla, MO

Step 6 Step 7
Create a new password and confirm that
password. Tap Update.

@ Reset password

Conﬁrm phOne number Login for TestingTester

Enter your verification code and click Verify.

We will be sending you a text message
shortly at === with your verification ‘ New password

code. This code will expire after 5 minutes.

Show rules

‘ Verification code ‘

Resend Code

‘ Confirm new password

8 © 2025 Citizens Bank of the Midwest
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Step 8

You may now log in. Tap OK to be taken to the login screen.

Password has been reset

To log back in, please navigate to your login page as you
normally would.

Online Banking 9 © 2025 Citizens Bank of the Midwest
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Dashboard

This is your landing page where you can access your accounts, review recent activity, and move money.
From left to right, top to bottom.

Navigation hamburger menu (=) - Navigate between sections of
the website and access profile settings.

Username menu (circle with initials) - Access profile, support, st bl e i e
Sett|ngs or S|gn out fee of $§.ﬁ0lmomhly starting in Jan 2024. Contact us if
. you need help.
Account view settings - Access your account view settings from the
ellipsis menu (...) here. Hi, Test Account .

Accounts - Displays accounts including balance, status, and last four
digits of account number. Scroll right to view more accounts.

Quick Action Buttons - Tap a square button to jump to that feature
of online banking. Scroll right to view more buttons.

Accounts

BUS CHCK 0001 $4.00
%0005 Available

View all

Cards:
, - VEA
Transactions card - Displays recent activity on all accounts. < S [5] 2 C
. . Transfer Deposit Pa Message eStater
Messages card - Displays conversations between you and support ’ ’ .
representatives as well as alerts and bank messages.

. . . Transactions (6]

Transfers card - Displays scheduled transfers and a quick link to
Make a Transfer. o A TE HANGE TS0
Bill Pay card - Displays recent activity and quick links to Pay a bill,

TRANSFER FROM DDA ACCOUNT NUMBER X... +$1.00
Pay a person, or Manage payments. Oct 24, BUS CHCK 0001
Card Management card - Displays debit cards that are linked to L — J—
your accounts. Select a card to toggle it on or off, report it lost or BRI TGN
stolen, or reorder. TRANSFER FROM DDA ACCOUNT NUMBER X... +§1.00

Oct 17, Savings 0001

Support card - Displays information about the institution and
provides multiple ways to contact the bank for support.
Accept Online Payments card - Use Autobooks to Send an Invoice, Accept a Payment, or Sell Online.

L TRANSFER TO SAVINGS ACCOUNT NUMBER 5. $1.00 ' |

Bottom of page:
Organize dashboard - Rearrange or show/hide items appearing on your dashboard.

Online Banking 10 © 2025 Citizens Bank of the Midwest
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Organize Dashboard

Use this feature to add, remove, or reorder the cards on the dashboard.

Step 1 Step 2

Tap Organize Dashboard. e Tap and hold the 6 dot icon to drag and
drop the cards to the order you prefer.

= Citizens Bank of the Midwest e Tap the Xto remove a card from the

= dashboard.

No available cards e Tap Add a card at the bottom of the
screen to browse available cards that may
be added to the Dashboard. Select any

1 'd lik
aﬁm@u you'd like to appear and rearrange as

necessary.
© & = ®©

Locations Call Message Info

¢  Organize dashboard

Drag & drop to reorder

Accept Online Payments
Accounts
[§] = H
Send an Invoice  Accept a Payment Sell Online
These standard fealures are included without up-front or recurring fees Transactions X
i Messages X
Remote deposits
Make a deposit
&' P Transfers X
&' .
No recent deposits Bill pay X
Card management X
I Organize dashboard
Support X
Accept Online Payments X
Remote deposits X
Online Banking (N © 2025 Citizens Bank of the Midwest
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Organize Accounts

Use this feature to change the order of your accounts on the dashboard or update how the account
information is displayed.

Step 1 Step 2
Tap the ellipsis icon next to the Accounts Tap and hold the 6 dot icon to drag and drop an
section, then select Organize accounts. account to the order you prefer.

<« Organize accounts

Drag & drop to reorder

BUS CHCK 0001 $4.00 H
%0005 - 5 mins ago Available
. Savings 0001 $4.00
Hl, TeSt Account %5942 - 5 mins ago Available
Accounts
BUS CHCK 0001
x0005
View all
-
<&
Transfer Deposit
Transactions Q -
= INTEDEQT DATE PUANNE sénnn
Accounts
T, Organize accounts
= View Compact  Expanded  Totals
® Organize dashboard
Online Banking 12 © 2025 Citizens Bank of the Midwest
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Account View

Use this feature to change what account information is displayed on the dashboard.

Tap the ellipsis icon next to the Accounts section choose from one the View options:
e Compact: Displays accounts in a single row. Only three accounts will appear at a time.
o Expanded: Displays accounts in two rows. Up to six accounts will appear at a time.
e Totals: Groups accounts together based on type such as Cash, Borrowed, Credit Balance, and
Investments. Displays the total balance for all accounts in each group.

CBMW now has eStatements. Enroll through Online
Banking. Paper Statements still be available for a
fee of $2.00 monthly starting in Jan 2024. Contact us if
you need help.

Hi, Test Account

Accounts

BUS CHCK 0001 $4.00

x0005 Available

View all

21

Transfer Deposit Pay Message

Transactions Qe

= IN'TEDECCT DATEC MU ANALC 1én nn
@ Accounts
Options

g0 Organize accounts

=1 View Compact  Expanded  Totals

0>  Organize dashboard

Online Banking 13 © 2025 Citizens Bank of the Midwest
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Messages

Use this module to start a conversation with the institution, review alerts, and access informational
messages from the institution.

Start a Conversation

Step 1 Step 2

Select Messages from the navigation pane or Type your message in the field. Tap the + to add
navigate to the Messages card on the Dashboard. transaction, account, payment details to your
Tap the New conversation icon or New message. You can also attach images or other
conversation. files. Tap the Send icon when done.

m:/@‘ =  Messages ] & Citizens Bank of the Midwest & Gitizens Bank of the Midwest
Filter by All ~ Citizens Bank of the Midwest Citizens Bank of the Midwest
(12 Dashboard
/% RDC Account Approval Wednesday “ . ",
= Messages Yfour Account BUS CHCK 0001 has been appro. ii (
Chelsea  Susie  Barbara Chelsea  Susie  Barbara
B Accounts W Jul2,2024 .
€ Test by to Test13 We typically reply within 2 hours We typically reply within 2 hours
o We typically respond within 2-4 hours during regular We typically respand within 2-4 hours during regular
2 Transfers usiness hours (Mon-Fri, Bam-5pm CST.) business hours (Man-Fri, 8am-Spm CST.)
£ Electronic Statements Sep 25,2023
o, Deposit checks kst EXCITING NEWS **+++* EFFECTIVE JUNE 20.
[ il pay [ welcome! Apr 11,2023
Welcome to our new digital banking suite. Now yo...
@ Support
+30.00
X.. +§1.00
+31.00
X.. +$1.00
€  Typeamessage
Test Account v RS5. §1.00 B ® =}
®  Typeamessage Photosffiles  Transactions  Aceounts  Bill pay

Delete a Message

Select the message and tap the Trash Can icon to delete it.

=  Messages 2 & Message details i

Filter by All ~ £ Welcome!

Apr, 11,2023 at 5:00 AM
/N RDC Account Approval Wednesday
Your Account BUS CHCK 0001 has been appro..
Welcome to our new digital banking suite. Now you can
f,(‘ Jul 2, 2024 view all your account information while on the go and
Test by to Test13 understand your money flow simply and without clutter.
We'd say that's a pretty smart move on your part!

4 Electronic Statements Sep 25,2023
#rsiokr EXCITING NEWS *+#4k EFFECTIVE JUNE 20

51 Welcome! Apr 11,2023
Welcome to our new digital banking suite. Now yo...

Online Banking 14 © 2025 Citizens Bank of the Midwest
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Accounts

Tap Accounts to see a listing of all the accounts tied to your online banking ID.

7{/ Accounts Q +
Citzers@Bank
@ BUS CHCK 0001 $4.00
%0005 Available
(9 Dashboard
® Savings 0001 $4.00
EA Messages x5942 Available
(9 Accounts Organize accounts
2 Transfers
$4.00
L, Deposit checks Available
Bill pay View all
@ Support
+$0.00
X.. +$1.00
+$1.00
X.. +$1.00
Test Account ~ R5. $1.00
Online Banking 15 © 2025 Citizens Bank of the Midwest
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Account Information

To view an account, select an account from the Accounts page or from the Dashboard.
Review account details such as account and routing numbers, account owners, and important dates.

BUS CHCK 0001 $4.00
0005 Available © /N Mert preferences
i‘g}, Settings
=i Transactions
[Z]  Attach to a conversation
2 Transfer
Y, Deposit checks Details
Stat 1:
B estatements Account numbers
A\ Nert preferences Account number @
Routing number 081518139
E:o; Settings
Account information
[E]  Attach to a conversation CITIZENS BANK OF
Owner THE MIDWEST
TRAINING15
i COMMERCIAL
Details Other names on account CHECKING
ACCOUNT
ATTN
Account numbers
Account number © Date opened 05/08/2003
Routing number 081518139 Activity
Last statement balance $3.00
Account information
CITIZENS BANK OF Date of last statement 10/07/2025
Owner THE MIDWEST Date of last deposit 10/24/2025
TRAINING15
COMMERCIAL

Transaction Details

Select a transaction to view additional information.

e Add a tag to categorize the transaction.

¢ Add notes to accompany the transaction description.

e Review check images or add an image such as an invoice or
reCEipt. TRANSFER FROM DDA ACCOUNT +$1.00

. . ) ) NUMBER XXXX9323

e Attach the transaction details to a conversation with our 10/24/2025

institution.

Transaction details

@] Addtags

[E] Addnotes

[©] Attach Image

[Z]  Attach to a conversation

Details

Citizens Bank of the Midwest - BUS CHCK 0001
TRANSFER FROM DDA ACCOUNT NUMBER

Online Banking 16 © 2025 Citizens Bank of the Midwest
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eStatements

677720{ Ban

Enroll in eStatements to stop paper documents from being mailed. You will receive an email when your
electronic document is available to view. eStatements are available online for 18 months.

Enrollment

Tap eStatements from the Accounts page or the Dashboard, choose which accounts to enroll, then tap

Done.

CBMW now has eStatements. Enroll through Online
Banking. Paper Statements will still be available for a
fee of $2.00 monthly starting in Jan 2024. Contact us if
you need help.

Hi, Test Account .

Accounts

BUS CHCK 0001

x0005

View all

T 1 3 B L

Deposit Pay Message eStatements

Transactions Q

INTEREST RATE CHANGE +50.00
Oct 27, Savings D001

TRANSFER FROM DDA ACCOUNT NUMBER X... +51.00
Oct 24, BUS CHCK 0001

TRANSFER FROM X9323 TO X0005 +$1.00
Oct 22, BUS CHCK 0001

TRANSFER FROM DDA ACCOUNT NUMBER X... +$1.00
Oct 17, Savings 0001

TRANSFER TO SAVINGS ACCOUNT NUMBER 5.. $1.00
Oct 17, BUS CHCK 0001

< eStatements

[& eStatements

Go Paperless with your Statements!

Notify at

Accounts to enroll

Savings 0007 (x5942)

BUS CHCK 0007 (x0005)

Enroll

Online Banking
Mobile User Guide

17

< eStatements

Enrolled

You can update these details in
account settings.

© 2025 Citizens Bank of the Midwest
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Enrolilment Changes

Need to make changes to your eStatement enrollment?
From the Account page, tap Settings. Then under eStatements, tap Enrolled or Advanced settings.

BUS CHCK 0001 $4.00
0005 Available (D) BUS CHCK 0001 Rename
%0005
=i Transactions Display opticns
2 Transfer Display in online and mobile banking o
. Deposit checks
B estotemens Display activity and transactions o
This account will be visible on the dashboard and account pages.
You may set up and receive alerts for this account
/N Alert preferences
$ Settings Alert preferences
2 aclive
[Z]  Attach to a conversation
eStatements Enrolled
Details
eStatements Advanced settings
Account numbers
Account number @
Routing number 081518139
Account information
CITIZENS BANK OF
Owner THE MIDWEST Cancel Save
TRAINING15
COMMERCIAL
If you have selected Enrolled: If you have selected Advanced settings:
Make changes to your enrolled accounts thentap  Scroll to the right to access all Advanced settings.
Save. e eStatements/Notices

e Sign Up/Changes

B " addidonal R
& eStatements - .
e Additional Recipients

[ eStatements e Disclosures

Go Paperless with your Statements!

X W secure.cbmw.bank

Notify at

Documents

Accounts to enroll eStatements/Notices  Sign Up/Changes  Emaill Settingg

BUS CHCK 0001 (x0005)

Save Account(s) Document Type Date Ran
BUS CHCK 0001 v All v Most Rec:

Online Banking 18 © 2025 Citizens Bank of the Midwest
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View and Access Documents

Select a document to download and view. You can tap the filter to change the type of document, date
range, and account.

& eStatements

2025

Enhanced Customer Statements October 2025
Statement, BUS CHCK 0001 (x0005)

Filters

[«

Type
Enhanced Customer Statements September 2025 ¢ e
Statement, BUS CHCK 0001 (x0005) =
Statements
Enhanced Customer Statements August 2025 ¢
Statement, BUS CHCK 0001 (x0005) = Taxes

Enhanced Customer Statements July 2025 3
—

Notices
Statement, BUS CHCK 0001 (x0005)

Enhanced Customer Statements June 2025 3
Statement, BUS GHCK 0001 (x0005) —

Enhanced Customer Statements May 2025 3
Statement, BUS GHCK 0001 (x0005) =

Enhanced Customer Statements April 2025 3
Statement, BUS CHCK 0001 (x0005) =

Enhanced Customer Statements March 2025

4
Statement, BUS CHCK 0001 (x0005) = Accounts
Enhanced Customer Statements February 2025 3 D BUS CHCK 0001 (x0005)
Statement, BUS CHCK 0001 (x0005) =
Enhanced Customer Statements January 2025 ¢ D Savings 0001 (x5942)
Statement, BUS CHCK 0001 (x0005) =
2024
Enhanced Customer Statements December 2024 1
Statement, BUS CHCK 0001 (x0005) =
Enhanced Customer Statements November 2024 ¢
Statement. BUS CHCK 0001 (x0005 —
Online Banking 19 © 2025 Citizens Bank of the Midwest
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Alerts

Set up alerts to be notified about your balance or certain transactions.

Set up Alerts

Step 1 Step 2
From the account, tap Alert Preferences. Tap + Add alert under your preferred category -
Balances or Transactions.
BUS CHCK 0001 ¢«  Alert preferences
<0005 BUS CHCK 0001 [x0005)
=: Transactions Balance alerts
2 Transfer When balance is above $5, notify by in-app EDIT
message
v, Deposit checks
By estatements + ADD ALERT
4 Mertpreferences Transaction alerts
83 Settings
When credit is over $5, notify by in-app EDIT
[E)  Attach toa conversation message
+ ADD ALERT
Details
Account numbers
peeennimbe Transaction alerts
Routing number 081518139
Account information
owner S Transaction alert
TRAINING15
COMMERCIAL
o i Whena credit -
deposit
Balance alerts oepesty
is over §
Balance alert
Notify by
When above ~ S
Email
Notify by I:'
O Email 0 Text message
O Text message
In-app message
In-app message
CANCEL CANCEL
Online Banking 20 © 2025 Citizens Bank of the Midwest
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Edit or Delete an Alert

Step 1
From the account, tap Alert Preferences.

< Details

$4.00
Available (D

BUS CHCK 0001

x0005

=: Transactions

Transfer

n

Deposit checks

[«

eStatements

Alert preferences

Settings

U & |b|P

Attach to a conversation

Details

Account numbers

Account number @

Routing number 081518139
Account information
CITIZENS BANK OF
Owner THE MIDWEST
TRAINING15
COMMERCIAL
L fucoin

Step 3

6777‘20{5/ 3]

o h

Step 2
Tap Edit on the alert you want to edit.

¢«  Alert preferences
BUS CHCK 0001 (x0005)

Balance alerts

When balance is above $5, notify by in-app
message

EDIT

+ ADD ALERT

Transaction alerts

When credit is over $5, notify by in-app
message

EDIT

+ ADD ALERT

Edit the details then tap Save. Tap Remove to remove this alert.

Transaction alert

When a credit is over &

(deposit)

Notify by

O Email

D Text message

In-app message

REMOVE

Online Banking 21
Mobile User Guide
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Account Settings

Change how the account appears within online banking, update preferences, and manage alerts.

From the account, select Settings Tap Rename to change the nickname of this
account.
Under Display options, toggle your Display
preferences.
oS CHCK 0001 p— Under Alert Preferences, change your

eStatement enroliment or Advanced settings.

Transactions

Account settings
Trans{er

-
<_J
, Deposit checks BUS CHCK 0001
Rename
%0005
[y eStatements
Display options
/N Alert preferences
Display in online and mobile banking c
2:‘53 Settings
[Z] Attach to a conversation Display activity and transactions 0
This account will be visible on the dashboard and account pages
You may set up and receive alerts for this account
Details
Alert preferences
Account numbers 2 active

Account number @

eStatements Enrolled
Routing number 081518139
Account information eStatements Advanced settings
CITIZENS BANK OF
Owner THE MIDWEST
TRAINING15
COMMERCIAL
Cancel Save
Online Banking 22 © 2025 Citizens Bank of the Midwest
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Card Management
Update the status of your debit card or activate a new card.

Step 1

Choose an account, select Card management and tap your debit card.

& Details

BUS CHCK 0001 $8.00

%9323 Available (O

=i Transactions

n

Transfer

g

Deposit checks ¢«  Card management

BUS CHCK 0001 (x9323)

eStatements

0|

Card management

------------ 0634, Active

Alert preferences

Settings

u & B

Attach to a conversation

Details

Account numbers
Account number ©
Routing number 081518139

Account information
TESTING

Step 2

On the Manage card screen, toggle the switch off to temporarily block debit card transactions, report
your card lost or stolen to permanently shut off your card, or activate a new card once you receive it.

¢ Manage card
BUS CHCK 0001 (x9323)
............ 0634, Active
Card services

/N Report lost/stolen

&) Activate new card

Online Banking 23 © 2025 Citizens Bank of the Midwest
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Transfers

Move money between internal and external accounts.

Submit a Transfer

Step 1 Step 2

Tap Transfer from the Dashboard or the Select your From and To accounts and enter the
Transfers page. amount to transfer. Tap More options to set up a
recurring frequency or select a future date. Tap

Submit.

CBMW now has eStatements. Enroll through Online
Banking. Paper Statements will still be available for a & Transfer
fee of $2.00 monthly starting in Jan 2024. Contact us if

you need help.
BUSCHCK 0001

From $4.00
Hi, Test Account . n
Accounts soe To Savings 0001
This is the only eligible account
BUS CHCK 0001 $4.00
X0005 Available
Amount $ 1.00
View all
Frequency Once ¥
— EI
e g C
Transfer Deposit Pay Message eStater
Date Nov14
Transactions Q HIDE OPTIONS

INTEREST RATE CHANGE +50.00
B

TRANSFER FROM DDA ACCOUNT NUMBER X... +$1.00
Oct 24, BUS CHCK 0001 Transfers completed after 2:00 AM may be
processed the next business day.

TRANSFER FROM X9323 TO X0005 +$1.00
Oct 22, BUS CHCK 0001

TRANSFER FROM DDA ACCOUNT NUMBER X... +51.00
0Oct 17, Savings 0001

TRANSFER TO SAVINGS ACCOUNT NUMBER 5... $1.00
Oct 17, BUS CHCK 0001
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Enroll an External Transfer Account

Step 1

From the navigation screen tap Transfers.

[I8 Dashboard bntact us if

Messages

&
[9d Accounts @
2 Transfers

$4.00
L, Deposit checks Available
@ Bill pay View all
@ Support

Step 3

Tap +Add external account.

< External transfers

Add an account from another financial institution to
make transfers with.

+ Add external account

Online Banking
Mobile User Guide

Step 2

Tap the arrow to add an External Account. You
may be prompted to enter your password in order
to authenticate your identity.

=  Transfers

Make a transfer

n

Transfer to other institutions by adding an external =
transfer account

Scheduled transfers

$1.00 to Savings 0001
On Nov 7, from BUS CHCK 0001

Step 4

Enter the account details and tap Submit.

< Add external account

Account name

Routing number ©)

0/9

Account number @

0/17

— Account type

Checking -
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Edit or Delete a Scheduled Transfer

Step 1 Step 2
From the navigation screen tap Transfers. Tap the scheduled transfer you want to edit.
e
Citzers @Bk,
[E Dashboard pntact us if Z Make a transfer
B4 Messages
@ Transfer to other institutions by adding an external =
transfer account
[9d Accounts
2 Transfers
$§4.00 Scheduled transfers
<, Deposit checks Available
& il pay A $1.00 to Savings 0001
On Nov 7, from BUS CHCK 0001
(@ Support
Step 3
Make any desired changes and tap Save. You may also delete the transfer by tapping the trash can
icon.
< Transfer 0]
BUS CHCK 0001
From $4.00
Savings 0001
To e $4.00
Amount $ 1.00
Frequency Once ¥
Date Nov7 ¥
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Remote Deposits

Subject to approval, deposit checks from anywhere using your mobile device.

Enrolling in Remote Deposits

Navigate to Deposit checks from the dashboard and select the accounts to enroll. Tap Enroll. Tap Ok on
the confirmation screen.

You will receive a notification once your request has been approved. The account status will change from
Account pending approval to Enrolled.

f“ < Add account < Add account
Online
i Q+= =3
[J8 Dashboard ontact us if —
Conveniently add funds by taking photos of your check. It's
B9 Messages easy, fast and secure. Enroll today by selecting the accounts
e you wish to deposit to
(@ Accounts *A mobile device with the CBMW app is currently required to make
deposits )
Eae Enrollment submitted
2 Transfers . )
Your request is being processed. If an account requires
34H0‘0 D Savings 0001 (x5942) additional approval, a notification will be sent when it has
i Available i
&, Deposit checks Aelissie been enabled for deposits
[_] BUS CHCK 0001 (x0005)
Bill pay View all
(7 Support

Viewing Remote Deposits

Step 1 Step 2

Click the Deposit quick action button from the Enter the check amount and tap Continue.
Dashboard or open the menu and select Deposit
Checks.
‘f;?j & Deposit check
Citzerrs @ Banf;
Online
| I8 Dashboard Check amount S 0.00
BI Messages Deposit limits ()
@ Accounts
2 Transfers
$4.00
¥, Deposit checks Avsilable
Securely store the original check for 7 business days after
[s] Bill pay View all transmission. Verify your check has been credited to your
account. After 7 business days, destroy the original check
@ Support by marking it 'VOID" and shredding it.
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Step 3

Position the check within the window and tap to capture an image of the front and back. Click Submit.

Recent mobile deposits will appear on the Remote deposits card from the Dashboard or on the Remote
deposits page.

Check front

Capture check front

Place check on a flat, well-lit surface and tap
the capture button to take the photo.
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Bill Pay

Use this feature to pay a business or a person from one of your accounts.

Add a payee
Step 1 Step 2
Tap Bill pay. Under Payees tap Add a Payee. You may be

prompted to enter your password in order to
authenticate your identity.

Bill pay
{7
Cilizerss '341#?‘
Activity Payees
[u]
[IE Dashboard S Add a payee
B9 Messages
[3 Accounts Q. Search payees %=
2 Transfers @ Test work
$4.00
4, Deposit checks Available ()  Test Account2
Billpay pawial @; test company «1234
(@ Support () TestUser xUser
Paid: Oct 9, §1.00

Step 3

Choose whether the new payee is a Company or a Person.

< Add a payee

Select payee type

Company

@ Person
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Add a Company

Enter the payee’s name, phone, your account number, and their address. Click Submit.
You may be prompted to enter your password to authenticate.

< Add a bil

BE NEME

test company

Payee nickname {optional)

Phone number

(555) 555-5555

Aceount nurmber

1234

Mame on bill {optional)

Payee address

SAraet Nne

123 main st

Street line 2 (optional)

Chy Siate Zip
anytown X 15287

Add a Person
Select the payment method you would like to use, then fill out the details and tap Submit.

Add a person
Add a person
< P < Check
‘Which payment method weuld you like to use? [Fim[ name
v, Direct deposit
Paymenls are eleclranically deposiled into yaur payee's ’
account

Last hame

= Email

Your payee will receive an email to accept payments.

Nickname (optional)

£ Text message (SMS)
Your payee will receive a lexl message Lo accepl payments f
Phone number

£ Check

Sent by mail to the payee’s address Payee address

Street line 1
Street line 2 (optional)

City ‘ State ‘ Zip
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Pay a Bill

Step 1

Tap Bill Pay from the navigation menu then tap make a payment.

n

[

@ =

Dashboard

Messages

Accounts

Transfers

Deposit checks

Bill pay

Support

Step 2

eee

$4.00

INETELIES

View all

Select a payee to pay. To add a payee from this
screen, tap the + sign. You may need to
authenticate.

&

Bill pay

a

Search payees

@

@

Teat xwork

Test Account2

test company x1234

Test User xUser
Paid: Oct 9, $1.00

Online Banking

Mobile User Guide

Activity Payees

/ TestUser xUser $1.00

E Make a payment

Paid Oct 9

Step 3

Fill in the details, tap More Options to specify
frequency, scheduling and notes. Tap Submit

when done.
< Payment
Teat (xwork)
BUS CHCK 0001
From %0005
Amount S 0.00
Frequency Once
Nov 10
Sends on Arrives by Nov 21
Notes Add memo or comment
Hide options
Delivers by check
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Edit or Delete a Payment

Step 1 Step 2

From the Bill Pay screen, tap the payment you Tap Edit payment. To delete this payment tap the
want to manage. trash canicon.
=  Bill pay < Payment T
Activity
@ Scheduled
[§] make a payment Test Account2
$1.00
(9 Test Account2 $1.00
Seheduled send an Mov 21 From BUS CHCK 0001
.  TestUser =lser $1.00
Feid et Standard delivery, by electronic payment
Send on
T Nov 21
i Estimated arrival
¢ Nov24
Edit payment
El Attach to a conversation

Step 3
Tap to change the Amount, when the payment will be sent or Notes and confirm the changes. Tap
Save.

< Edit payment

Test Account2

BUS CHCK 0001

From x0005
Amount $ 1.00
Nov 21
Sends on Arrives by Nov 24
Notes Add comment

Delivers electronically, arrives by Nov 24
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Settings

Manage your profile, security, and other features. Tap your name at the bottom left and select Settings.

2
w @ ﬁ
Test Account
| [8 Dashboard Test13
£ Messages
& Notifications
[@ Accounts
2 Transfers @ Security
$4.00
2}, Deposit checks Available 0 Useralerts
[F] il pay View all
3 Travel notices
@ Support
Aceounts
r‘( Citizens Bank of the Midwest
+50.00 2 External accounts
X.. +51.00 4+ Addaccount
ﬁ?. Seltings Make transfers from another institution,
+31.00
Sy Add profile Other
. X +§1.00
<) Signowt B4  Send feedback
Test Account A RB5.. $1.00
[El User agreements

Profile

Tap the circle with your initials to edit your profile.
e Profile Photo - Tap the pencil icon to upload a profile picture, if
desired.
e First Name - Tap Edit preferred first name to change how your

14
name is displayed in online banking.
e Address - Tap Edit to send us a request to update your address. Test Account
e Email - Tap Edit to change your email address. il prefenec frssname
¢ Phone - Tap Edit to modify your phone number. Address
PO BOXH )
_ _ NEWBURG, MO 65550-0000 it
You may be prompted to enter your password in order to authenticate
. . Contact info
yO U r Identlty. Profile details for digital banking alerts and statements
Email Edit
e Edit
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Notifications

Tap Notifications to access your phone's settings to control the notifications that Citizens Bank sends to
your phone.

Security

The following items may be edited under Security. You may be prompted to

enter your password in order to authenticate your identity.

e Change username - Tap to change your username. e e ey e

¢ Change password - Tap to change your password.

e Change passcode - Tap to change the passcode you use to sign into
this device. 1 Change passuord

e Biometrics - Enable or disable biometric sign-in.

e Two-step authentication - Tap to remove or add additional
authentication methods.

o Recently used devices - Review devices that have accessed your ®  piometric signin ®)
account. Tap Remove to require that device to authenticate with two- o Zstepvericaton
factor authentication upon the next login. e

AL Change username

Change passcode

Sign in & verification

e Allow screenshots - Allow other apps to take screenshots of your 0 Recently used devices
Citizens Bank information. Allow screenshots
Show Citizens Bank of the Midwest
@ content when switching between
recent apps and to other apps that can
capture screenshots
User Alerts

Users may set the following alerts to automatically be sent to your email if

triggered. Tap an alert to toggle on text or in-app alerts if desired.
e Login from new device
e Username change

Login from new device

e Email address change Ema
b MObIle phone Change Username changed
Email
e Password change
e Incoming ACH credit Email address ohange
e Incoming ACH debit
. Mobile phone change
e Certificate matured Email
L |nSUffIC|ent fundS Password change

Email

e Loan matured

e Statement available
e Incoming wire

e Transfer failed Certificate matured
e Scheduled transfer expired Insuffclent funds

e Scheduled transfer deleted

e Scheduled transfer expiring

Incoming ACH credit

Incoming ACH debit

Loan matured

Statement available

Incoming wire
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Travel Notices

The Travel notices screen shows cards which have a travel notice. To make edits you may be prompted to
enter your password in order to authenticate your identity.

& Travel notices &« Verification

LONDON Login for TestID

EDIT

Nov 10 - Nov 14
Password &

Card  CBMW (x0634)
BUS CHCK 0001

:9 Verify with a passkey

User Agreement

Tap User agreements to review various documents you have accepted.

E-Statement Agreement & Disclosure

Gitizens Bank of the Midwest ("the Bank") thanks you for
El eStatements agreement enrolling in its electranic statement delivery service
{"e-Stalements”). By accessing this document online, you
reasonably demanstrate to us your ability 1o access
information in electranic form. If a Bank employee assisted
you with this enraliment during the account opening, you
E EULA confirmed 1o us that you have access to the Bank's anline
hanking sericas {‘Internet Banking”) elsewhere using a
computer of other electronic device thal meets the
hardware and software requirements set forth below.

P I Your Consent
E] Privacy polic
yp y By enrolling, you agree ta receive account infarmation and
notices, including periodic statements, privacy policy,
“change in terms” notices, and other disclosures
(callectively "e-Statements”) exclusively through Internet
Banking or Citizens Bank of the Midwesl Mobile App. After
enrollment, most communications from us regarding your
account will be made available to you online only (urless
otherwise required by law) through Internet Banking or
Citizens Bank of the Midwest Mobile App. For multi-party
accounts, any account awner may give or withdraw consent
1o the e-Statement delivery service.

Withdrawing Consent

‘fou may withdraw this consent at any time by un-enrolling
for e-Statement services through Internet Banking, or by
calling or e-mailing us using the cantact information shown
helow. If you withdraw consent, we will begin sending
account infarmation ta you in paper farmat by reqular mail.
Withdrawal of your consent will be effective only after we
have reasonable time to process your request. If you
withdraw your cansent, yau may re-enroll for the
e-Slalement services at any time through Internet Banking,
Citizens Bank of the Midwest Mobile App, or by contacting
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Support

Tap Support on the navigation menu to access a dedicated support page. You may send a message from
here or view the phone number to call support. A support card is also available on the Dashboard.

s
-
w,,,n@,
| (12 Dashboard ’r? 7,’( ! .
F4 Messages Chelsea  Tyler Susie
E Accounts We typically reply within 2 hours
We typically respond within 2-4 hours during regular
(,:) Tranafers business hours (Mon-Fri, 8am-5pm CST.)
li’ FemlE degosita
[5] Bill pay
Call us
@ Support Qs We're here to help. Give us a call to get the support
you need
@ Locations
Looking for a branch or ATM? Find a location nearby
T
Citizens Bank of the Midwest is a locally owned
| bank that is dedicated to building the communities
IBER .. +$1.00 we call home. We are committed to providing the
best personalized service for all your financial
needs. Stop by any of our three
convenlent locations and speak to our
A knowledgeable staff to start banking with us
Test Account A~ *51( 2 today.
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